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INVESTIGATION REPORT FOR POOR PRINT OF
CBMP RJ1-1072-000 FIXING ASSY BOX

W1- Eqos process the RJ1-1074 & 1072 Fixing assy box on the same day, with almost same
setup and ink viscosity of 9sec standard but only the 1072 have occurrence of poor print.

DIRECT CAUSE

W2- The next possible factor we checked is the cyrel condition because no problem in machine
PROCESS/MATERIAL

setup.

W3- Upon checking of cyrel we found some scratches and we think it is already blunt.

INDIRECT CAUSE W1- Operator proceed to mass production because the trial run approved by QA Patrol.

(OUTFLOW)  lwa- possible the Operator and QA patrol did not trap the poor print during sampling because
PROCESS/MATERIAL lits occurs randomly and more visible if the print is dry well,
PRODUCTION CORRECTIVE ACTION
- Request for the cyrel replacement with the following instruction:

> Solid/big print character must be soft cyrel.

> Small print character must be existing cyrel.
PIC: PRODUCTION TARGET DATE: 201203
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